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Chapter 8 - PUBLIC TRANSIT PLAN
Public transit provides people with access to employment, recreational resources, medical care,
and multiple other types of destinations in communities across America. Transit benefits those
who choose to ride, as well as those who have no other choice and rely on public transportation as
their primary mode of travel. In addition, public transit provides a traveler the choice to not use
their personal automobile and, consequently, avoids the stress that traffic congestion and parking
often causes. In many cases, it can also reduce the travel time due to its speed and exclusive rightof-way.
The incorporation of public transportation options and considerations into broader economic and
land use planning can also help a community expand business opportunities, reduce sprawl, and
create a sense of community through transit-oriented development. For example, in Mountlake
Terrace, the Town Center will create a central neighborhood for public activities; this type of
development contributes to a sense of community and, simultaneously, can enhance neighborhood
safety and security. For these reasons, areas with good public transit systems are typically healthy
and economically thriving communities and offer a broad range of benefits to businesses and
individuals choosing to work or live in them.
Public transit also helps reduce road congestion and travel times, air pollution, and energy and oil
consumption, all of which benefit both riders and non-riders alike.
The key components to a successful public transit system include the following:
1] Access – Transit principally serves those within walking distance of a transit line. ¼ of a
mile is the most commonly cited standard; however, sometime ¾ mile is used for transit
modelling. Often this distance is a characteristic of an individual county or culture.
2] Headways – The headway is the time it takes for successive transit vehicles of an
individual line to arrive at the transit stop. In peak periods, Sound Transit plans headways
for Link every four to six minutes at the Mountlake Terrace station.
3] Transfers – Providing a transit trip with the least amount of transfers makes the transit
mode more appealing. Typically riders will tolerate one to two transfers.
4] Cost – Transit fares must be reasonably established in order to offset the conveniences lost
when taking the same trip in an automobile. Providing monthly passes and multiple ticket
packages are one method transit agencies utilize to gain ridership.
5] Safety – Riders must feel safe when taking a transit trip, especially during nighttime hours.
Transit agencies often use security officers to frequently ride on the train for an added sense
of protection. Bus stops and train platforms also have a security presence and are typically
well lighted.
6] Comfort – Regular cleaning of transit vehicles is important. Transit vehicle seats should
also be very comfortable
7] Convenience – Transit lines should be located at major commercial destinations that have
a variety of retail, restaurants, public and private services and places of employment. On
the other side of the trip, transit lines should be spatially distributed throughout
communities so that the ¼ to ½ mile walking distance is attainable.
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TYPES OF TRANSIT SERVICES
FIXED ROUTE BUS SERVICE
Fixed bus routes are characterized as either local or commuter services that operate on a
standardized schedule. Local bus service typically provides two-way service between destinations
in the City and surrounding areas, from morning through evening. Commuter bus service provides
service to major employment destinations in Snohomish and King Counties; it typically operates
only during the weekday morning and evening peak commute periods. Transit vehicles are to
accommodate wheelchairs and also have bicycle racks

LOCAL BUS SERVICE
Local bus routes generally operate 7 days a week from early morning through evening hours. The
following transit agencies provide local bus service in Mountlake Terrace: Community Transit
and King County Metro.

COMMUTER SERVICE
Commuter routes generally operate on weekdays in the peak travel direction during peak hours.
The following transit agencies provide commuter/express bus service in Mountlake Terrace:
Community Transit and Sound Transit.

RIDESHARE SERVICES
For citizens who are disinclined or unable to use fixed-route service, the following rideshare
services are available.




Commuter Vanpools – Commuter services are typically provided by the local transit
system but are also sometimes established as part of businesses with a large employee base
vanpool fleet in the nation. The service provider may furnish vehicles, driver orientation,
vehicle maintenance, and assistance in forming vanpool groups.
Carpool – Ride-matching services for people seeking carpool partners are also organized
by the local transit provider, businesses and some other online services.

PARATRANSIT
Paratransit is a specialized bus service typically offered by the primary transit agency in the
community. Paratransit is a service for those who are unable to use regular bus service due to a
disability. Service is available to all origins and destinations within ¾ of a mile of local bus routes.

EXPRESS BUS SERVICE
Express bus service accommodates commuters. Their lines have limited stops and often use
freeways for at least a portion of their route

TRANSIT HUBS
Transit hubs are typically plaza-like where several transit lines meet so they can more effectively
distribute travelers from their origin to their destination and minimizes the amount of transfers the
transit user must make.

City of Mountlake Terrace

P a g e | 8-2

December 2020

2020 Transportation Master Plan

TRANSIT CENTERS AND PARK-AND-RIDE FACILITIES
Transit Centers and Park and Ride facilities are large transportation hubs with parking lots capable
of storage of hundreds of vehicle and bikes, smaller park and ride lots with similar amenities, but
on a smaller scale.

EXISTING TRANSIT FACILITIES
TRANSIT SERVICE PROVIDERS
The City of Mountlake Terrace is served by public transit provided by Community Transit (CT),
Sound Transit (ST) and King County Metro (Metro). CT is MLT's primary transit provider and is
discussed in more detail below. Local bus service is offered by Metro and Community Transit,
and express bus service is provided by Sound Transit and Community Transit. Sound Transit will
begin providing light rail service in 2024, connect the current light rail at Northgate, and extend it
north to Lynnwood, including a station in Mountlake Terrace. The Mountlake Terrace Transit
Center, located on 236th Street SW and I-5, is the transit hub of the City, serviced by all express
bus routes serving the City and the majority of local routes. Sound Transit, Metro, and Community
Transit provide substantial bus service to the Transit Center, enabling high quality transfers and
access to the local and regional transit systems.

COMMUNITY TRANSIT
Community Transit is a public transportation benefit area (PTBA) corporation, providing most of
Snohomish County with public transportation services since 1976. In 2013, the PTBA covered
approximately 533,746 residents, or about 73 percent of Snohomish County’s population. The
agency’s primary funding source is sales tax revenue from most of Snohomish County, excluding
the City of Everett. Passenger fares pay for approximately 22 percent of operating expenses (2013).
Community Transit provides fixed-route bus paratransit (DART), vanpool, Commute Trip
Reduction (CTR) programs, and ride-match services. Fixed-route bus service is comprised of Core,
Community-Based, and Commuter service. This service typology is consistent with the Puget
Sound Regional Council’s (PSRC) THE REGIONAL TRANSPORTATION PLAN Plan and
PRSC LOS performance guidelines, as adopted in Community Transit’s Long Range Transit Plan
(see discussion below).
In 2013, Community Transit had a total of 9.1 million passenger boardings. In 2018, annual
boardings increased to 12 million, without significant increases in service.
Community Transit is required to annually adopt a 6-year Transit Development Plan (TDP),
similar to locally adopted 6-year Transportation Improvement Plan; its most current TDP covers
the period between 2019 – 2024. In 2011, Community Transit adopted its first Long Range Transit
Plan (LRTP). This plan articulates the agency’s 20 plus year vision, and is built around a corridorbased fixed-route transit system. The plan also establishes standards and policies that support the
future vision and acknowledges the interaction between land use patterns and transportation, which
requires greater coordination with local land use authorities. Finally, the LRTP calls for
coordination of transit and local land use planning among Community Transit and the cities and
the counties it serves.
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In developing the LRTP, Community Transit worked with the City of Mountlake Terrace to
identify potential transit emphasis. Three corridors were identified in Mountlake Terrace: I-5,
State Route 99, and 228th Street/236th Street (Edmonds to Bothell).

FIXED ROUTE BUS SERVICE
Routes serving the City are described below and shown in Figure 6-1. Most fixed routes within
the City run to or from the Mountlake Terrace’s Transit Center.
Local Bus Service
All local bus service operates throughout the day, seven days a week; they include:





Route 111, provides service between the Brier Park and Ride and the Mountlake Terrace
Transit Center (MLTTC).
Route 112 provides service between the Ash Way Park and Ride and MLTTC through
Lynnwood.
Route 119 provides service between the Ash Way Park and Ride and MLTTC through
Edmonds.
Route 130 provides service between the Edmonds Ferry Terminal and Lynnwood Transit
Center via the MLTTC.

Commuter Service – (all routes stop at the MLTTC)

Route 405 provides service between the Edmonds Park and Ride and downtown.

Route 410 provides service between the Mariner Park and Ride and downtown.

Route 413 provides service between Ash Way Park and Ride and downtown Seattle.

Route 415 provides service between North Lynnwood and downtown Seattle.

Route 435 provides service between Mill Creek and downtown Seattle.

Route 508 provides service between Mountlake Terrace and downtown Seattle.

Route 510/512 provides service between Everett Bus Station and downtown Seattle.

Route 511/513 provides service between Seaway Transit Center, Ash Way Park and Ride
and downtown Seattle.

Route 810 provides service between McCollum Park and Ride and the University
District.

Route 871 provides service between Edmonds Park and Ride and the University District.

Route 880 provides service between Mukilteo and the University District.

The bus routes currently serving the City of Mountlake Terrace are shown in Figure 8-1.

RIDESHARE FACILITIES AND SERVICES
Community Transit manages two park & pool facilities in Mountlake Terrace.


Bethesda Lutheran Church, located at 23406 56th Avenue W. This facility has 30 stalls.



Seattle Mediation Center, located at 7001 220th Street SW. This facility has 22 parking
stalls.

Community Transit has the third largest vanpool fleet in the nation. Community Transit provides
vehicles, driver orientation, vehicle maintenance, and assistance to establish vanpool groups. In
addition, Community Transit provides ride-matching services for those seeking carpool partners.

DIAL-A-RIDE TRANSPORTATION (DART)
Community Transit provides specialized bus service or Dial-A-Ride-Transportation (DART) for
those who are unable to use regular bus service due to a disability. Service is available to all origins
and destinations within ¾ mile of local bus routes. Due to the extensive coverage of local bus
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routes in Mountlake Terrace, all residents of the City currently live within the DART service
boundary.

KING COUNTY METRO
King County Metro provides one local stop bus line and serves the community seven days a week.


Route 347, provides service between the Northgate Transit Center and the MLTTC.

SOUND TRANSIT EXPRESS BUS SERVICE
Sound Transit, which provides regional service to the urban portions of Snohomish, King, and
Pierce counties, does not have an established stop in the City. Sound Transit Express bus service
is available, however, at Mountlake Terrace Transit Center.511, 512, 513
The following transit lines that provide express service and the transit center include the following:


ST Route 511 (Ash Way P&R-Seattle, AM/PM Peak) 15-60 minute headways



ST Route 512 (Everett-Seattle, all day) 15 minute headways



ST Route 513 (Seaway TC-Seattle, AM/PM Peak) 30 - 60 minute headways

TRANSIT CENTERS AND PARK AND RIDE FACILITIES
The primary commuter parking facility in the city is the Mountlake Terrace Transit Center located
at 236th Street SW and I-5. This facility, which has a capacity for almost 900 vehicles (including
660 parking spaces in the garage), was built and is operated by Community Transit as the
Mountlake Terrace Transit Center. The Washington State Department of Transportation owns the
underlying land and leases it to Community Transit. Twenty of the 220 surface parking stalls have
access to the 10 electric vehicle charging stations. In addition to vehicle parking stalls, there are
eight bicycle lockers. The park and ride facility at this transit center typically reaches capacity by
8 AM Monday through Friday.
The Mountlake Terrace Transit Center has seven (7) transit bays, including the two bays provided
at the Sound Transit Freeway Flyer Stop Station. Outside of the City, the Lynnwood park-and-ride
lot and Everett Station are two major hubs for transferring between Community Transit local
routes. Other transfer hubs include Edmonds Community College, Aurora Village, and Smokey
Point. These Community Transit routes connect with King County Metro service at Aurora Village
and Bothell, with Everett Transit in Everett, with the Washington State Ferry at the Edmonds and
Mukilteo Terminals, with Sound Transit at various park-and-ride lots in the south County area,
and with Island Transit in Stanwood.
While park and rides are a highly visible piece of the transit system, the majority of riders access
transit by walking to a bus stop near their home. A recent rider survey by Community Transit
found that only 17% of riders access the system via Park and Rides. This reinforces the importance
of transit centers as key transfer points between bus routes.
Bus routes and transit facilities serving the City of Mountlake Terrace are shown in Figure 8-1.
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FIGURE 8-1 – EXISTING TRANSIT SERVICE IN MOUNTLAKE TERRACE
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EVALUATION OF TRANSIT FACILITIES AND SERVICES
PUBLIC OUTREACH FINDINGS
Respondents to the TMP’s online survey ranked public transit facilities as the most desired travel
mode to be prioritized for infrastructure improvements in the future.
Providing transit with less transfers and shorter headways, and improving the local bus line service
were considered the attributes that were in the poorest condition within the existing transit network.
However, the highest-ranking improvements for long-term pedestrian infrastructure included:
1] Improving access to the Transit Center and Light Rail Station, and
2] Implementing real-time bus arrival message boards at bus stops.
These findings suggest that while fewer transfers, shorter headways and more local bus lines are
desired by the survey respondents, the majority of residents are realizing that the new light rail line
will be a service that they will use once implemented. Consequently, improving a light rail transit
trip with improved access to the Transit Center and implementing new trip enhancing technologies
are important to the public. With an overwhelming 62% of all survey respondents acknowledging
that they take transit for at some of trips take, the investment is justified.

CREATING A SUCCESSFUL TRANSIT-FRIENDLY ENVIRONMENT
MOUNTLAKE TERRACE TRANSIT SERVICE STRATEGY
In 2010, the City adopted the Transit Service Strategy (TSS); a planning documents that provides
a vision for more effective transit service for Mountlake Terrace through 2025. This update to the
Transportation Master Plan will summarize the TSS since it remains the City’s transit planning
document for the next five years. In 2025, Link light rail into Mountlake Terrace will be complete
and in service, connecting the City to a vast network of regional light rail, bus rapid transit and
commuter rail. At this point, travel patterns will change for residents and employees in Mountlake
Terrace and other cities in the Puget Sound area as they develop town centers and employment
hubs. These land use changes will create new goals for public transportation and a new transit
planning strategy will be developed.
The TSS was developed to better situate the City to attain numerous transit goals. First, the TSS
lays out a vision, which allows the City to achieve its long-term goals incrementally through both
short-term service changes and long-range plans. In addition, the City can focus on the needs of
our employees and residents at a level of detail that transit agencies that service Mountlake Terrace
may not be able to do. For our transit service providers, the TSS makes the City’s positions on
transit improvements more clear, allowing the agencies to consider our needs early in the planning
process, well before new service change plans are adopted. Developers and businesses that want
improved transportation choices for their tenants and employees are also helped by understanding
the long-term vision of where the City intends to have transit in the future. Lastly, the TSS helps
coordinate needs of riders among the three agencies.
In summary, the TSS can be described with its vision statement, goals, and actions to be taken
from the City and Mountlake Terrace’s transit providers. The Goals of the Transit Service Strategy
act as a guide to transit improvements that Mountlake Terrace will advocate and strive for over the
next fifteen years. There are two categories of goals:
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City Actions; and



Transit Agency Actions.

VISION STATEMENT
The TSS will support land use goals by providing local and regional transit service to support the
Town Center and the North Melody Hill activity centers and to connect to neighborhoods, local
business centers, and regional growth centers.

CITY GOALS AND ACTIONS
The City recognizes the importance of transit and wants to do its part to enhance ridership and
rider satisfaction. While the City does not operate transit service, it does regulate land use and
build infrastructure. Transit-friendly City tasks include providing


Pedestrian- and bicycle-friendly infrastructure and amenities,



Roadway improvements such as transit signal priority, and



Support for high quality, dense transit markets such as Melody Hill and the Town Center.

These interconnected goals and actions demonstrate the City’s support for transit and its proactive
role in collaborating with the transit agencies.
Goal 1: Provide municipal infrastructure to improve rider experience and increase
ridership.
The City can improve ridership in key areas and promote its goals by ensuring transit-supportive
infrastructure be built with City projects and development. Infrastructure along transit corridors
(see Transit Agency Actions Goal 11), should receive special consideration.
1] Strive to ensure that sidewalks are available on both sides of the street on transit
routes.
2] Consider transit signal priority in transportation projects.
3] Balance bus turn radius needs with pedestrian needs for sidewalk bulbs that
facilitate safe crossing at intersections.
4] Allow or provide bus stop bulbs where suited.
5] Consider layover needs of any transit agency during roadway design.
6] Accommodate bus boarding and alighting safety needs by appropriately spacing
street trees at bus stops.
7] Consider High Occupancy Vehicle (HOV) and Business Access and Transit (BAT)
lanes.
Goal 2: Accommodate light rail at or near Mountlake Terrace’s central station location
– the Mountlake Terrace Transit Center.
Light rail should be easy to walk to, promoting livability in the Town Center, which enhances
ridership for Sound Transit and provides taxpayers a better return on the investment.
1] Enhance the pedestrian network to ensure the most direct, safe route between the
Mountlake Terrace Transit Center and the Town Center.
2] Once Sound Transit adopts a preliminary preferred alignment, consider adopting
new regulations requiring all development along the preliminary preferred
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alignment to follow site design, which does not preclude light rail and will not
require any demolition of recently built structures to construct light rail.
Goal 3: Partner with transit agencies and local municipalities to garner the best
possible service.
Working effectively with other agencies is a key ingredient to successful implementation of this
plan, and helps the City and transit agencies provide a better product or service to the public.
1] Work with staff from Community Transit, Sound Transit, and King County Metro
Transit to achieve our goals and their goals.
2] Continue to have an elected official from the City of Mountlake Terrace serve on
the Community Transit Board.
3] Participate in regional transportation organizations.
Goal 4: Support transit-oriented development.
Mixed-use, medium-density development within walking distance to high quality transit can
provide many benefits, such as reduced transportation costs, more efficient transit requiring less
taxpayer subsidy, reduced sprawl saving farms and forests, and reduced transportation related
pollution.
1] Provide for efficient land uses.
2] Encourage mixed-use projects in key locations, such as the Town Center.
3] Continue to implement the plan – A Vision for the Mountlake Terrace Town Center
– to provide transit-oriented development in the City.
4] Consider ways to enhance transit-oriented development such as adjusting
development regulations on parcels near the Mountlake Terrace Transit Center.
5] Encourage changes to Washington State law to allow tax increment financing to
ease the economic bottom line of constructing transit-oriented development.

TRANSIT AGENCY GOALS AND ACTIONS
The following goals are elements that Mountlake Terrace urges the transit agencies to adopt and
perform. Mountlake Terrace will partner and advocate for the following goals.
Goal 1: Provide a higher level of service connecting the Town Center, North Melody
Hill, and the Mountlake Terrace Transit Center than other areas of the City.
Two major goals help drive transit service planning: 1) provide service to all locations; and 2)
require the smallest possible subsidy from taxpayers. Unfortunately, these two excellent goals
contradict each other. Dense areas generate proportionally higher ridership than low-density areas,
allowing transit to operate with higher ridership and less taxpayer subsidy in the higher-density
areas.
Today’s financial climate is forcing reductions in service, because there are not enough taxpayer
dollars to subsidize our existing transit systems. Our taxpayers should get the most service for their
money. In a brighter economic future, the City supports the above goal for a variety of reasons.
Town Center and Melody Hill will be the most intensely used areas in the City, and will need more
transportation choices to avoid gridlock, support high quality urban design, and promote
sustainability. In the future, transit agencies may operate with less public subsidy, which would
require serving dense areas first. Finally, people are happier to see buses being used rather than
looking empty.
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1] Utilize taxpayer dollars on transit most efficiently by serving the densest land use
areas in the City with proportionally more service than other areas of the City.
2] Increase ridership per revenue hour in Mountlake Terrace by providing the greatest
amount of service to the densest areas.
3] Support transit-oriented development in Town Center and Melody Hill by
providing necessary transit service.
4] Support Commute Trip Reduction programs in Melody Hill and Town Center.
5] Retain and enhance transit service to Melody Hill and Town Center to guarantee
developers that their developments will be well served by transit.
6] Provide direct service between Melody Hill and Town Center.
Goal 2: Balance access to transit with route efficiency in Mountlake Terrace.
While proportionally more transit service should go to the Town Center and Melody Hill, other
neighborhoods in Mountlake Terrace need transit service as well.
1] Provide transit service to local neighborhoods in Mountlake Terrace.
2] Provide connections to Town Center, Melody Hill, the Mountlake Terrace Transit
Center, and the Recreation Pavilion.
Goal 3: Support regional connections to and from Town Center, Melody Hill, and the
Mountlake Terrace Transit Center.
The Town Center and North Melody Hill need service to regional centers such as Downtown
Seattle, but also need service from other regional centers into Town Center and Melody Hill, to
allow workers to efficiently commute into Mountlake Terrace.
1] Retain all day, bi-directional regional transit service to the Mountlake Terrace
Transit Center from Downtown Seattle and consider more all-day, bi-directional
services.
2] Provide (at a minimum) peak hour service to and from Mountlake Terrace Transit
Center to Melody Hill and Town Center.
a. Melody Hill, the most concentrated employment area in the City, has no
local bus connection to the Mountlake Terrace Transit Center. This “last
leg” of the commute into Melody Hill is critical to providing transit as a
transportation choice. Implementation of peak service to Melody Hill from
Interstate-5 is a high priority.
3] Support strong transfer synchronization from the Mountlake Terrace Transit Center
to Melody Hill and Town Center to support regional trips.
Goal 4: Retain and enhance regional connections.
Transit service with key areas in the region is important to the economic success of Mountlake
Terrace. These connections should continue, especially as more development occurs in Mountlake
Terrace.
1] Downtown Seattle, University District, and Everett are major employment areas to
which Mountlake Terrace residents need access.
2] Reduce congestion on I-5 by enhancing transit service to the dense Melody Hill and
Town Center areas during peak commute times.
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3] Encourage easy access to regional transit as the system becomes more of a central
spine with connections by synchronizing local transfers to regional transit.
Goal 5: Support direct connections to local centers.
Local service to destinations such as Downtown Edmonds and Shoreline Town Center is important
for both residents and commuters. Many employees live nearby and want more transit service to
Melody Hill. See Figure 8-2 below for more detail.
1] Nearby centers in South Snohomish County and North King County, such as
Downtown Lynnwood and Downtown Edmonds, are key connections for residents
and employees.
a. Work to synchronize transfers at critical transfer areas, such as the Edmonds
Ferry Terminal and the Lynnwood Transit Center.
2] Encourage these routes to be bi-directional.
Goal 6: Encourage better connections over county line.
The boundary between Snohomish and King Counties works as an arbitrary border between transit
services. The boundary line should be more porous to allow people to move around as though there
were no county line. See Figure 8-2 below for more detail.
1] The boundary between Snohomish and King Counties is arbitrary and cuts off
transit service arbitrarily. Encourage better local cross-county service across the
county line to increase transit usage.
2] Work with Cities such as Shoreline to improve service across the county line.
3] Consider transit partnerships to provide routes which go further into each county.
Goal 7: Accommodate light rail at or near Mountlake Terrace’s light rail station
location – the Mountlake Terrace Transit Center.
The City’s Town Center would be strongly supported by this alignment. In addition, 890 parking
stalls are at the site, ready for use by light rail. Political will and subsequent planning have long
supported this location. As resources allow, a second station in the North Melody Hill area would
help reduce transportation issues on 220th Street SW.
1] Encourage Sound Transit to adopt a preliminary preferred alignment and station
near the Mountlake Terrace Transit Center.
2] If resources allow, consider a second station in the vicinity of 220th Street SW and
I-5.
Goal 8: Maintain usefulness of the freeway flyer station once the light rail station is
operational.
If the express bus service this station was built to serve is replaced by light rail, it will be important
to ensure functionality for the freeway flyer station and to ensure the significant public investment
pays off.
1] The investment in the freeway flyer station should remain useful once the light rail
extension is constructed.
2] Consideration should be given for a transfer point to light rail from other regional
service, which will continue northward, such as the Sound Transit Route 510 or
Community Transit routes.
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Goal 9: Support innovation to increase customer satisfaction and increase ridership.
Innovation can bring benefits at less cost than previously done. Examples of innovation include
mobile applications that create and plan your trip with the parameters such as time of day and
origin/destination provided by the user. These mobile applications can also show real time arrivals
and departures, allowing customers to spend less time at bus stops, and more time doing what they
want to be doing. A final innovation strategy is providing message boards at key transfer stations
or transit hubs that provide real-time arrival and transfer information.
1] Support transit-oriented applications that provide data from all transit agencies that
operate in Mountlake Terrace.
2] Encourage ORCA card use.
3] Encourage use of the latest computer deployment software to reduce deadheading.
4] Support spread of better information to customers.
5] Consider if there are ways to utilize deadheading buses when a deadheading bus
route begins and ends at destinations.
Goal 10: Provide connections east and west.
Transit service does an excellent job of connecting people rapidly north/south in Snohomish
County, and will do so even better in the future. Residents and employees also need fast, frequent
service east/west in order to reach their destinations, such as Edmonds to Bothell.
1] Develop stronger east and west connections to express bus service stops and light
rail stops.
2] Facilitate high quality transfers between local routes and core express bus and light
rail routes.
3] Encourage some local routes to function effectively as feeder routes to core bus and
light rail service.
4] Consider that best east/west connection may be in King County.
a. For example the road network in Snohomish County from Bothell to
Mountlake Terrace and nearby communities is indirect and challenging for
bus operation, while SR 522 in King County is direct, has BAT (Bus and
Access Lanes), and transit supportive zoning.
Goal 11: Support transit corridors on 220th Street SW and 56th Avenue W to provide a
high level of service.
Transit corridors should provide frequent service via multiple transit routes and high quality transit
such as Bus Rapid Transit or streetcar.
1] Support 220th Street SW as being part of one of Community Transit’s “transit
emphasis corridors”, or equivalent, which is scheduled for Bus Rapid Transit.
2] Consider a streetcar route along 220th Street SW to 56th Avenue W, from Melody
Hill to Town Center and the Transit Center, if demand justifies the expense.
3] Encourage routes to be located on these two transit corridors, rather than providing
service on adjacent, parallel corridors.
4] Consider other corridors in the future – 236th St. SW and 44th Ave.W.
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FIGURE 8-2 – PUBLIC TRANSIT REGIONAL CONNECTIONS

Goal 12: Achieve Mountlake Terrace’s transit performance measures.
Performance measures define when success is achieved. This is a key step in knowing where we
are today compared to where we want to be. The performance measures below mix assumptions
of future service that is anticipated to be operational by 2025, and City goals that are not being
planned for today but remain reasonable to conceive.
Performance measures are a type of transportation measure, like Level of Service for vehicles at
intersections. However, they must be measured differently, because vehicles require more space
to reduce congestion, while transit reduces congestion itself because people on buses take
physically less space than the same number of people in single occupancy vehicles. Common
transit performance measures address key rider informational needs such as frequency and travel
time of transit compared to other methods of transportation, and reliability.
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PUBLIC TRANSIT PERFORMANCE MEASURES
The level of service (LOS) for transit is based on a number of factors, but rely heavily on the
reliability and informational convenience parameters that make transit ridership more attractive
and beneficial to the traveler. Common performance measures of LOS, as recommended by
Community Transit, are shown in Table 8–1. These performance measures are used frequently to
evaluate transit LOS.
TABLE 8-1 – PUBLIC TRANSIT PERFORMANCE MEASURES

Public Transit
Performance
Measure

CT Recommended
Goal for Urban
Areas

Comments
¼ mile is a common rule of thumb for
draw-area along a transit route in urban
areas. 70% of the City meets this goal
(see Figure 8-3).
This measure reflects the percent of
people living in CT’s ADA para-transit
service area. The ADA service provides
door-to-door transportation for people
with disabilities who are unable to use
the regular bus system due to their
disability. 100% of the City meets this
goal.

% of Population within ¼
Mile of a Local Transit
Route

75%

% of Population within ¾
Mile of a Local Transit
Route

90%

% of Population within 5
Miles of a Commuter Park
and Ride Facility

90%

100% of the City meets this goal.

Local Route Headways

15 – 30 Minutes

Not a goal the City can control.

Commuter Route
Headways

15 Minutes (Peak Hour
Only)
5 AM – Midnight, 7
Days a Week

Service Span
Average Interval between
Bus Stops

¼ mile

Fare Box Recovery Ratio

25%
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FIGURE 8-3 – WALKING DISTANCE ¼ OR LESS TO TRANSIT IN MLT
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RECOMMENDED IMPROVEMENTS TO THE TRANSIT
INFRASTRUCTURE
Mountlake Terrace will continue to utilize the goals and actions outlined in the TSS to improve
public transit service within the City and for commute trips to employment centers throughout the
region. This endeavor will be fortified by working closely with Community Transit, Sound Transit
and King County Metro planners and their respective long-range transit plans.
When light rail service has been established and the Town Center begins to more fully develop,
public transit will take on a more prominent role for businesses and residents in Mountlake Terrace.
Ridership will increase and this travel mode will strongly dictate the changing environment that
the City will experience.
The performance measures identified above are an important component to the TSS and will be
used to prioritize and monitor transit improvement projects. They will also serve as useful
instruments that the City can use to evaluate what internal facets the City can provide to promote
the transit mode.
An especially important strategy that the City will undertake is to provide more connectivity from
the Melody Hill area to the Mountlake Terrace Transit Center and Town Center. Since the
likelihood of additional station at 220th St. SW is variable, it will at least be many years after the
opening of the station at the MLT Transit Center. Providing a comprehensive and convenient
transit service to the Melody Hill area will help unify the two more densely populated land use
sub-areas.
An additional strategy that will be essential is to address what public transit agencies and planners
have recognized as a major problem facing cities and public transit – the “first mile/last mile”
(FMLM) issue. The FMLM problem describes the means that a transit passenger travels in the
context of getting to/from bus and rail stops. Increasing the percentage of Mountlake Terrace’s to
be within ¼ mile of a transit route will improve the chances of that traveler to use public transit.
While the City may have less or little control of planning transit routes and headways, it can
improve the quality of travel for the FMLM section of a transit trip. This can be accomplished by
several types of improvements that are related to the other non-motorized modes, including:
1] Providing sidewalks or eliminating gaps in sidewalks within ¼ of a mile proximity of
every transit stop
2] Completing more of the proposed portions of the bicycle plan so that the ¾ of a mile
proximity performance measure becomes more realistic.
3] Creating more comfortable and innovative bus stops by providing benches, covered
waiting areas and message boards providing real-time arrival information.
By utilizing these problem solving transit-planning strategies, the City is capable of promoting
transit use and creating a City that is comfortable and inviting to both residents and visitors. When
successful, many traffic congestions problems will ease and the need for more automobile
infrastructure minimized.
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